CUMONEY® Visa® Everyday Spend Card Cardholder Agreement

This cardholder agreemenl (~Agreement”) sels forlh the righls and responsibilities of your CUMONEY Visa Everyday Spend Card
{“Card’}. Your Card was issued by Services Credil Union (“SCU"). ICUL Service Corporalion ("LSC") adminislers the CUMONEY
Visa Everyday Spend Card program In Lhis Agreement, “you” and “your" mean the cardholder and “we" “us” and “our” mean SCU
and/or LSC. This Card is not a credil union membership accounl, does nol earn dividends, and is not federally insured with the
National Credil Union Adminisiralion. SCU is insured by American Share Insurance. “ATM" means any terminal at which you use
your Card lo access your Card funds “Funds Balance™ means an amounl equal lo lhe Uniled Slales Dollar amounl you add lo
your Card inilially and from lime lo time thereafler, minus any amount oblained by you through lhe use of your Card, and minus
any lees, charges, conversion fees and olher expenses incurred in connection wilh your Card

Our business days are Monday through Friday, excluding federal holidays, even if we are open. Any references lo “days" found in
this Agreemenl are calendar days unless indicated olherwise

Wrile down your Card number and Ihé cuslomer service number (1-833-728-2853) provided in lhis Agreemenl on a separale
piece of paper in case your Card is losl, stolen, or deslroyed Keep lhe paper in a safe place Please read lhis Agreemenl
carefully and keep il for future reference

Card Activation and Personal ldenlification Number. You musl sign the back of your Card and aclivate your Card before
use at www.cumoney.com or by calling 1-833-729-2853 and following lhe inslruclions. You can visil www.cumoney.com or call
1-833-729-2853 lo select a four-digil Personal Identification Number {"PIN:"). The PIN allows you lo process your Card
purchase as a debil ransaction and lo use your Card to make cash wilhdrawals al an ATM. This card is non-transferable and
only lhe person who purchases lhe Card is authorized lo use lhe Card Please do nol give your Card to anyone else fo use. |f
you require addilional cards, please conlacl your credit union branch.

Card Features. Your Card is accepted anywhere worldwide Lhat Visa cards are accepled. Features of your Card include:
24{7 live operator supporl to cardholders; Lost and Slolen Card Reporling Services; and Cardholder Inquiry Services. For more
information on these features, visit www.cumoney.com or call 1-833-729-2853

Using (he Card. You may add funds in a minimum amounl of $10, wilh a maximum of $5,000 at any lime You may use lhe
Card lo wilhdraw funds, receive cash advances, make PIN-based transactions, and/or merchant purchases You may be
asked to sign a receip! or enter your PIN for the transaction. The dollar amount of the purchase will be deducted from your

reserve the righl lo require a wrillen slatemeni from you and lo conduct an invesligation inlo the validity of any claim of an
unaulhorized transaction. You agree 1o cooperale with any investigation we may make,

Limitation of Our Liability, We will nol be lable {0 you under cerlain circumslances, including: (a) if you fail lo complele a
transaclion; (b} if, through no fault of ours, you do nol have enough money on your Card fo make Ihe transaclion (the transaction
exceeds your Funds Balance); (c) if lhe ATM or data processing system is not working properly; (d) if an ATM does not have
enough cash; (e} il you altempt to wilhdraw mare than the ATM limit; (f) if your (ransaclion is rejecled due to preauthorization
precedures; andfor (g) if circumstances beyond our conlrol prevent the transaclion

Fees. The following fees apply lo your Card:

Funds Balance For merchanl PIN lransaclions, you may make 25 (ransaclions daily, with a $1,500 daily or your
Funds Balance, whichever is less, For merchanl signalure purchases, you may make 25 lransaclions daily with a $5,000 daily
maximum or your Funds Balance, whichever is less. We are nol responsible for a merchant's refusal lo accept your Card Il you
give your Card lo anolher person or allow anolher lo access your Funds Balance, you will be deemed lo authorize all
transaclions until you give us notice Ihat furlher lransactions are nol aulhorized

Some merchanls do not allow cardholders {o conducl split transactions where you would use the Card as parlial payment for
goods and services and pay lhe remainder of the balance with anolher form of legal lender 1l you wish to conduct a splil
transaction and il is permilled by the merchant, you musl lell lhe merchanl Lo charge only the exacl amounl of funds available
on lhe Card lo the Card You musl then arrange to pay the difference using anclher paymenl melhod. Some merchants may
require payment for lhe remaining balance in cash. If you (ail lo inform the merchanl (hal you would like lo complete a splil
transaclion prior o using your Card, your Gard is likely lo be declined if the balance is less than he total lransaclion

Il you use your Card al an aulomaled fuel dispenser (“pay al the pump™), the merchant may preaulhorize Lhe transaclion
amount up to $75.00 or mare. Il your Card is declined, even lhough you have sufficienl funds available, pay for your purchase
inside wilh (he cashier. I you use your Card al a restauranl, a holel, for a car rental purchase, or for similar purchases, lhere
may be a preauthorization of the Iransaclion amount fer the purchase amount plus up 1o 20% or more to ensure lhere are
suflicient funds available lo cover lips or incidental expenses incurred. Any preaulhorizalion amounl wil place a *hold” on your
available funds unlil the merchant sends us Ihe final payment amount of your purchase, Once the final payment amount is
received, |he preauthorization amounl on hold will be removed. It may take up o seven (7) days for Ihe hold lo be removed
During lhe hold period, you will not have access lo lhe preauthorized amounl. You da nol have the right lo slop payment on
any purchase or paymenl transaclion originaled by use of your Card. You may not make preauthorized regular paymenls from
your Card Account If you aulhorize a transaction and lhen fail o make a purchase of that item as planned, the approval may
result in a hold for thal amount of funds for up to Lhirty (30) days. All transaclions relating to car renlals may result in a hald for
Ihat amaunl of funds for up lo sixty (60) days. For a lisl of the current hold amounts, please visit www.cumoney.com

I you use your Card number wilhoul presenting your Card (such as for a mail order, telephone, or Inlernet purchase), the legal
effecl wil be the same as il you used lhe Card ilself. For securily reasons, we may limil lhe amounl or number of {ransactions you
can make with your Card. Your Card cannat be redeemed for cash You may nol use your Card for online gambling or any illegal
{ransaclion, You may nol use your Card for any unlawful purpose, including lhe purchase of gaods or services prohibiled by
applicable laws or regulations

Each lime you use ’y;iur Card, you authorize us to reduce he value available on your Card by Ihe amount of the lransaction and
any applicable fees There is no averdraft proleclion with your Card. You are not allowed 1o exceed the available amount on your
Card through an individual transaction or a series of transaclions Nevertheless, if a lransaclion exceeds the balance of lhe funds
available on your Card, you shall remain fully liable to us for the amounl of the transaction and any applicable lees

ATM Transaclions and Cash Advance. You may use your Card (o make ATM withdrawals, Your card may be used at any ATM
with the Visa Plus logo or any of the other logos on lhe back of your card You will need lo enler your PIN and follow the ATM
instruclions. You may make up lo 10 ATM wilhdrawals per day, with a $300 daily maximum Our fees are lisled below. There may
be addilional fees andfor limilalions established by the ATM owner or operalor  You may also ablain a cash advance over lhe
counter at any Visa Member financial institution. You may requesl 2 cash advances daily, wilh a $1,000 daily maximum

Returns and Refunds. We are nol responsible for the delivery, qualily, safety, legalily or any other aspecls of goods or services
(hal you purchase from olhers wilh your Card. All such disputes must be addressed and handled direclly wilh lhe merchant from
whom those goods or services were provided. If you are enlitled to a refund for any reason for goods or services obtained wilh
your Card, you agree 1o accepl credils lo your Card for such refunds and agree 1o the refund policy of that merchant

Expiration. Your Card will expire when the "good thru” dale prinled on Lhe fronl of your Card has passed, The funds on the Card
do not expire. You will not be able lo use your Card afler the expiralion dale; however, you may request a replacemenl Card by
following the procedures in the paragraph labeled “Card Replacement”. Unused funds may be turned over as unclaimed property
pursuant to applicable taw,

Card Replacement |f you need to replace your Card, please conlacl us at 1-833-729-2853 {o request a replacemenl Card. You
will be required to provide personal information which may include your 16-digit Card number, full name, iransaction history, and
other relevant information

Receipts. You should get a receipl al lhe lime you make a lransaclion using your Card You agree {o relain, verify, and reconcile
your lransactions and receipls

Card Balance/Perlodic Statement. You are responsible for keeping Irack of your Card's available balance. Merchanls generally
will nol be able lo delermine your available balance. It's imporiant to know your available balance before making any fransaction
You may access your available balance by calling 1-833-729-2853, visiting www.cumoney.com or via lhe CUMONEY Mabile App.

Your Liability for Unaulhorized Transactions, Contacl us at once if you believe your Card has been losl or slolen so hal your
Card may be blocked or reissued. Telephoning us as soon as possible is Ihe besl way to minimize your possible losses. If you
believe your Card has been losl or slolen, or lhat someone has Iransferred or may Iransfer funds from your Card withoul your
permission, call us at 1-833-729-2853 wilhin lwo (2} business days Under Visa U S A Inc Operaling Regulalions, your liability
for unaulhorized Visa transactions on your Card is zero if you were not negligenl or fraudulent in the handling of your Card. Visa
Zero Liabilily policy covers U.S.—issued cards only and does nol apply lo ATM lransactions, PIN Iransaclions nol processed by
Visa, or certain commercial card transactions  Call us or visit www.cumoney.com or www.sa comisecurlly for more delails We

All Fees Amount Details

Accounl opening Up lo $10.00 Varies by credit union; check with your branch al lime of purchase.

Monthly lee $1.75 A §1.75 monthly mainlenance fee will be applied unid the value of your Card
reaches zero.

Inaclvily lee §3.00 1Fyou do nol use your Card for 3 consecutive months, a $3 00 monthly Inactivity
fee will be applied starling in the 45 monlh of inactivity. The monihly inactivity lee
will be applied until lhe value of your Card reaches zero, or unlil you make a
purchase or add funds o the Card,

Replacement card $5.00 You may gel a replacement card for $5.00

fee

Express delivery $3500 A §35.00 fee s charged for express delivery of a Card

Aulomated phone $0.50 Afler Lne 4 call per monlh, a $0.50 lee Is charged for each call made 1o the

customer service call aulomated voice response system.

Live customer service $5.00 Afler the 2 call per month, a $5.00 fee is charged lo call a live customer service

call represenlalive

ATM balance inquiry $0 | i youuse an ATM nol owned by Us, you may be charged a fee by the ATM owner

{US and or operator

inlernalional}

" ATM cash withdrawal $1.50 A $1.50 fee is charged lor each US ATM wilhdrawal Il you use an ATM not
fee—US owned by us, you may also be charged an addilional fee by the ATM owner or
operalor.
Inlernalional ATM $1.50 for A $1.50 fee is charged for each inlernalional ATM wilhdrawal. A conversion lee
withdrawal withdrawal & up | of up to 2% of the internalional transaclion amount is also charged. The
to 2% of exchange rale between the transaction currency and the billing currency is either
transaclion arale selecled by Visa from the range of rates available in wholesale currency
amount for markets for lhe applicable processing dale, which rate may vary from the rale
conversion fee Visa receives, or the rale mandaled by a government or governing body in effect
for the applicable processing date
Value unload $15.00 A $15 00 lee is charged lo remove all remaining funds from your Card
Denied Iransaction %0 50 IF a [ransaction is denied, a $0 50 fee is charged
Value refoad 5050 Each time tunds are added lo your Card, a $0 50 fee is charged
Inlernalional Up lo 2% of A conversion fee of up to 2% of Ihe internalional fransaclion amount is charged
transaclion lransaclion The exchange rate belween the Iransaction currency and the billing currency is
amounl for either a rate selecled by Visa from the range of rales available in wholesale

conversion fee currency markets for the applicable processing dale, which rale may vary from
Lhe rate Visa receives, or Lhe rale mandated by a governmenl or governing body

in offact for the apphcabla date

Additional Terms. We agree lo mainiain the Card for you and lo perform lhe duties set forlh in lhis Agreemenl By aclivaling or
using lhe Card, or permilling anyone else to use the Card, you agree lo lhe provisions of this Agreement. Your Card and your
abligalions under this Agreemenl may nol be assigned We may transfer our rights under lhis Agreemenl. Use of your Card is
subjecl lo all applicable rules and customs of any clearinghouse or olher associalion involved in transactions. We do nol waive our
rights by delaying or failing 1o exercise them al any lime. You are not permitted to resell Visa Everyday Spend Cards

Severability. fa provisiun'of this Agreement is held to be invalid or unenflorceable, that finding will nat affect the enfarceabilily of
any olher provision of this Agreemenl

Governing Law. This Agreemenl is governed by fllinois law, and venue for slale and federal courl proceedings will be in the
applicable stale or federal court for DuPage County, lllinois

Information Given to Third Parties. We may collecl and disclose informalion (including personally idenlifiable informalion) lo
third parties about you, your Card and the transaclions relaled to your Card {*Cardholder Informalion”). The lypes of informalion
we may collect includes: {a) information aboul purchases made wilh the Card, such as dale of purchase, amounl and place of
purchase; and (b) informalion you provide lo us when you apply for a Card or for replacement Cards, or when you contact us wilh
cuslomer service issues, such as name, address, and phone number, The Lypes of informalion we may disclose include: (i)
where il is necessary or helpful for compleling a lransaclion; (i} in order to verify lhe existence and condilion of the Card for a third
parly (e.g., a merchanl); (i} in order to comply wilh any law or to comply wilh requiremenls of any governmenl agency or court
order; (iv) if you give us your written consent; (v) to service providers who administer he Card or perform dala processing, records
management, collections, and other similar services for us, in order that they may perform those services; (vi) in order to prevent,
invesligale or reporl possible llegal activity, (Mi) in order to issue aulhorizations [or transaclions on the Card; and {viii) as
olherwise permilled by law. When you are no longer our customer, we conlinue to share your information as described in this
nolice

Information Security. Only those persons who need il lo perform their job responsibilities are authorized lo have access to
Cardholder Informalion. In addition, we maintain physical, eleclronic, and procedural securily measures thal comply with federal
regulations lo safeguard Cardholder Informalion

To view he complele Privacy Policy for your Card, visil www.cumoney.com




